
Care and Use Stainless Steel Vacuum Flask   

Get the best out of your Stainless Steel Vacuum Flask by following these simple care tips. 

General Care 

• Before first use, please ensure that your vacuum flask is cleaned with warm water and 

washing-up liquid. 

• For best results from your vacuum flask, before use, pre-fill for about 3 minutes, using 

either hot water for hot drinks or cold water for chilled drinks. 

• Never use a microwave or conventional oven to pre-heat your vacuum flask. 

• If your vacuum flask has not been used for some time, rinse with warm water to remove 

any residual odours. 

• Avoid overfilling the vacuum flask. Leave sufficient space in the neck to fit the stopper.  

• After filling, always ensure that both the outside cup and stopper are tightly closed. 

• Contents should not be left in the container for longer than 24 hours. As soon as possible 

after every use, wash all parts with warm, soapy water. Rinse all parts thoroughly with 

clean water. Allow all pieces to dry completely before next use or storage 

Cleaning 

• Use warm water and washing-up liquid to clean your vacuum flask after use. Rinse 

thoroughly with hot water. DO NOT immerse in water. Dry thoroughly after leaving it 

to drain. Store with the stopper off. 

• DO NOT put your vacuum flask in a dishwasher, unless different information is 

provided on the product. 

• DO NOT use abrasive cleaners or scrubbers since they may dull the finish. 

• DO NOT use bleach or cleaners containing chlorine on any parts of the product. 

• To remove difficult stains, fill your vacuum flask with hot water, add one teaspoon of 

bicarbonate of soda. DO NOT put the stopper on the product while using this cleaning 

method. Soaking overnight produce best results. Always rinse before re-use. 

 

 



Caution 

• DO NOT store dry ice or any carbonated drink as they may cause the stopper to eject 

forcefully. 

• This product must NOT be used for keeping milk products or baby food warm or cold, 

to avoid the possibility of bacterial growth. 

• To prevent scalding, always pour contents into a cup. DO NOT drink directly from the 

vacuum flask. 

• Keep out of reach of children when the product contains hot liquids. 

• NOT RECOMMENDED FOR USE BY CHILDREN, UNDER 8 YEARS OF AGE: 

Keep out of the reach of children, especially when the product contains hot contents, 

which may burn or scald. 

• Always test the temperature of contents before consuming. 

• In general, contents should not be left in the container for longer than 24 hours. If 

contents are left in container longer than 24 hours, or you suspect spoilage, use caution 

when opening container. Contents spoilage can cause pressure inside the container to 

build, possibly leading to forceful ejection of the stopper or contents. In such 

circumstances, before attempting to open container, ENSURE THE OPENING IS 

POINTED AWAY FROM THE USER OR OTHER PERSONS TO AVOID INJURY. 

• DO NOT use tools or devices to force the container to open.  

• If you are unable to open container by hand, do not open it and dispose of it at your 

local waste facility. 

 


